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Four Main Ways to Access OnTime

There are four main applications that can be used to access the OnTime 2009 system:

OnTime Windows

“® The Windows version is the most popular method for working with
data in OnTime 2009. Access to this system is a snap if you can easily
access your network from your workstation! This Windows-rich
environment allows for rapid data entry, data analysis, trend tracking,
=2 and reporting in a slick and easy-to-use interface.

OnTime Web
The Web version is a more flexible alternative to the Windows version.
Do you have time in your day where you have access to the Internet but

o
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not your company’s network? You can reach OnTime through any
machine with a web browser by using our powerful Web product to

access your data.

OnTime Visual Studio re—————

e e : ... Visual Studio is an important tool for programmers—OnTime 2008 can
' —— integrate with VS 2005 and VS 2008 to bring the power of defect-
tracking directly into your IDE! The core functionality of OnTime is
available here and allows programmers to get more out of their day by
having software code and defect/feature information in the same

window.

OnTime Customer Portal

Customer Portal is accessed through a different set of users: your
customers. Through this Web interface, customers can view their
tickets, add new items, and edit existing work. Administration of
Customer Portal is easy and powerful through the use of permission

and access controls.
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OnTime Fundamentals

Four Main Objects

Hierarchy View

ID numbers and integrate more fully with Customer Portal.

a range of flexibility when customizing these items.

organize your items by Projects, Releases, Customers or Users.

The four main objects in OnTime are Defects, Features, Tasks, and Incidents.
Defects, Features, and Tasks are pretty similar. Incidents have customizable
Defects,
Features, Tasks, and Incidents are kept completely separate so as to provide

The Hierarchy View is a logical tree of data that helps you to properly
organize your Defects, Features, Tasks, and Incidents. This structure can be
configured with a variety of settings to help you properly manage and
interact with the items in your database. The Hierarchy View can be used to

Using the Main Grid in OnTime (Win, Web, VS.Net)
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Easy-To-Use Layout

It’s easy to control what columns appear in
the main grid, in the order that you want
Get a
clear view of the data that fits your

with the spacing that you want!

individual needs through easily adjustable
grid columns. Don’t forget “Views” that
store your data preferences or “Color

Coding” to see colors based on row data.

Data Searching

Data Manipulation
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“Filters” system: Create and store precise sets of parameters to pinpoint the data that you need!

unultiple rows of data is also available through the “Multi-Edit” functionality of the main grid.

Through a few simple clicks of the mouse, you can quickly sort and group columns to organize data and
examine only the data you want to view. A simple text search allows you to search for a key word or
number across your list of selected items. More advanced searches are available through our powerful

Adding, editing, and viewing items is easy with OnTime. Moving items around in your project tree and
copying items across objects types is also simple with our easy-to-learn interface. The ability to change
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OnTime 2009
Ship Software OnTime

Call for More Information
www.axosoft.com/products/services.aspx

https://store.axosoft.com

Within the U.S
International

Visit us Online
Home
Store
Web Site Guide
Schedule a Demo:

Products > OnTime 2009 > Schedule a Demo
Video Overviews & Tutorials:

Download or Host > Media Center

Community - Forums, Blogs, Customer Portal:

Community

Axosoft is passionate about: building superior customer
relationships, creating software that continues to lead our
industry, offering tremendous value for our customers, and

eveloping a product that inspires our employees. /
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